
 

 
 

 
 
 
 
 
 
 
 
 
 
June 18, 2008  
 
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TK001 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Florida Tariff P.S.C. No. 2.  This filing is 
submitted with a proposed effective date of June 20, 2008.  The Company's tariffs are available on its 
website at www2.embarq.com/tariffs. 
 

43rd Revised Page 2 3rd Revised Page 31 2nd Revised Page 35  
4th Revised Page 29 8th Revised Page 33 2nd Revised Page 36  
6th Revised Page 30 7th Revised Page 34 5th Revised Page 42  

 
This filing reflects the grandfathering of various Solutions Service options.   
 
Commission consideration and timely approval of these pages are respectfully requested.  If you have 
any questions or need additional information regarding this filing, please call me. 
 
 
 Sincerely, 

 
 
 
 
 Mary L. Matthews 

 
cc: Sandy Khazraee  
 Attachments 
 FL 08-20 
 

Embarq Corporation 
EMBARQ.com 
Mailstop: KSOPKJ0502 
5454 W. 110th St. 
Overland Park, KS 66211 

Mary L. Matthews 
TARIFF ANALYST II 
Voice: (913) 345-7721 
Fax: (913) 345-6756 
Mary.L.Matthews@embarq.com



 

 
Embarq Communications, Inc. Florida Tariff P.S.C. No. 2 
  43rd Revised Page 2 
 Cancels 42nd Revised Page 2 
 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
CHECK SHEET 

 
The Title Page and Pages listed below are inclusive and effective as of the date shown.  Original and 
revised pages as named below contain all changes from the original Tariff pages that are in effect on the 
date shown on each page. 
 
*Asterisk indicates changes in current Tariff filing.  
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ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211



 

Embarq Communications, Inc. Florida Tariff P.S.C. No. 2 
 Section 5 

4th Revised Page 29 
 Cancels 3rd Revised Page 29 
 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
5. RESIDENTIAL SERVICES (Continued) 
 

5.1 Message Telecommunications Services (MTS) (Continued) 
 

5.1.1 Solutions Service (Continued) 
 

A. Solutions – No MRC  
 

A Customer who subscribes to Solutions - No MRC pays a per minute rate for all 
interstate and/or intrastate Dial-1 usage without incurring a monthly recurring 
charge.   
 
When a Customer subscribes multiple lines to Solutions-No MRC, at least one of 
every two lines must meet the eligibility requirements specified below.  For 
example, when a Customer subscribes either three or four lines to this service, at 
least two of those lines must meet the eligibility requirements.  The Customer’s 
lines may be at the same or different locations provided that the eligibility 
requirements are met.   

 
Customers who subscribe to Option 1 and subsequently cancel the services 
required to maintain eligibility for that option will be switched to Option 2, upon 
notice, if the services to which they are then subscribed render them eligible for 
Option 2.  Otherwise, customers who discontinue any or all of the qualifying 
services required to maintain eligibility for Solutions – No MRC will be switched, 
upon notice, to Standard Weekends Option B as set forth in Section 5.1.2 of this 
Tariff. 

 
(1) Option 1 –Solutions w/ $.07 LD No MRC * 

 
To be eligible for Option 1 - Solutions w/$.07 LD No MRC, the Customer 
must subscribe to one of the following options:  1) Embarq LOC Solutions-
Residence Package Clear Solution with LineGuard and Voicemail**; 2) 
Embarq LOC Solutions-Residence Package Personal II Solution with two of 
the following features: Home Phone Warranty, LineGuard, Voicemail or 
Privacy ID; 3) Embarq LOC Solutions-Residence Package Core Solution 
with Voicemail, LineGuard and Home Phone Warranty**; 4) Embarq LOC 
Solutions-Residence Package Core Solution Plus with two of the following 
features: Voicemail, LineGuard or Home Phone Warranty; 5) Special Plan 
Bundle; or 6) Solutions Residence Package Standard Home Phone II with 
two of the following features: LineGuard, Data LineGuard, Voicemail, Home 
Phone Warranty or Privacy ID.. 
 
(a) Dial-1 Rate 

Per Minute  $0.07 
 

(b) Monthly Recurring Charge  
No monthly recurring charge applies. 
 

* Effective June 20, 2008, Option 1 is no longer available to new customers.   
** Effective 2/21/07, this option no longer qualifies new customers for Solutions w/ $.07 LD No MRC. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

 
 
ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211 



 

Embarq Communications, Inc. Florida Tariff P.S.C. No. 2 
 Section 5 

6th Revised Page 30 
 Cancels 5th Revised Page 30 
 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
5. RESIDENTIAL SERVICES (Continued) 
 

5.1 Message Telecommunications Services (MTS) (Continued) 
 

5.1.1 Solutions Service (Continued) 
 

A. Solutions – No MRC (Continued) 
 

(2) Option 2 –Solutions w/ $.10 LD No MRC 
 

To be eligible for Option 2 - Solutions w/ $.10 LD No MRC, the Customer 
must subscribe to one of the following Embarq LOC services: 1) Solutions-
Residence Package Home II Solution with one of the following features: 
Home Phone Warranty, LineGuard or Voicemail ***; 2) Solutions-Residence 
Package Personal II Solution***; 3) Solutions-Residence Package Safe and 
Sound II Solution***; 4) Solutions-Residence Package Core Solution with 
LineGuard and Voicemail**; 5) Solutions-Residence Package Clear Solution 
with LineGuard and Voicemail**; 6) ISDN-BRI with Caller ID with Name, Call 
Forwarding, Flexible Calling, Automatic Callback and Additional Call 
Offering; 7) Solutions Residence Package Progressive Plan with one of the 
following features: Home Phone Warranty*, LineGuard*, Data LineGuard*, 
or Voicemail; 8) Solutions Residence Package Standard Home Phone II with 
one of the following features: Home Phone Warranty, LineGuard, Data 
LineGuard, Privacy ID or Voicemail; or 9) Solutions-Residence Package 
Follow Me Plan plus Voicemail with Integrated Calling Features (ICF).   
 
(a) Dial-1 Rate 

 
Per Minute  $0.10 

 
(b) Monthly Recurring Charge  
 

No monthly recurring charge applies. 
 
 
 
 
 
 
 

* Effective 01/18/07, subscription to Home Phone Warranty, LineGuard, and Data LineGuard with 
 Progressive Plan no longer qualifies new customers under this option.  New customers must 
 subscribe to Progressive Plan plus Voicemail. 
** Effective 02/21/07, subscription to this service no longer qualifies new customers for Solutions w/ 
 $.10 LD No  MRC. 
*** Effective June 20, 2008, subscription to this service no longer qualifies new customers for 

Solutions w/ $.10 LD No MRC. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(C) 
(C) 

 
 
ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211 



 

Embarq Communications, Inc. Florida Tariff P.S.C. No. 2 
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 Cancels 2nd Revised Page 31 
 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
5. RESIDENTIAL SERVICES (Continued) 
 

5.1 Message Telecommunications Services (MTS) (Continued) 
 

5.1.1 Solutions Service (Continued) 
 

B. Personal Solutions with International 
 

A Customer who subscribes to Personal Solutions with International pays a 
monthly recurring charge each month and a Per Minute rate for all interstate 
and/or intrastate Dial-1 usage.  The Customer will also receive selected lower 
international rates.   

 
When a Customer subscribes multiple lines to Personal Solutions with 
International, at least one of every two lines must meet the eligibility requirements 
specified below.  For example, when a Customer subscribes either three or four 
lines to this service, at least two of those lines must meet the eligibility 
requirements.  The Customer’s lines may be at the same or different locations as 
provided that the eligibility requirements are met.  

 
To be eligible for Personal Solutions with International, the Customer must 
subscribe to one of the following options:  1) Embarq LOC Solutions-Residence 
Package Personal II Solution with two of the following features: Voicemail, 
LineGuard, Privacy ID or CPE Warranty Plus***; 2) Embarq LOC Solutions-
Residence Package Clear Solution with LineGuard and Voicemail**; 3) Embarq 
LOC Solutions-Residence Package Core Solution with Voicemail, LineGuard and 
CPE Warranty Plus**; 4) Embarq LOC Solutions-Residence Package Core 
Solution Plus with two of the following features: Voicemail, LineGuard or CPE 
Warranty Plus***; or 5) Special Plan Bundle***. 

 
(1) Dial-1 Rate 

 
Per Minute  $0.07 

 
(2) Monthly Recurring Charge  

 
Monthly Recurring Charge - The monthly recurring charge which affords 
Customers the ability to place intrastate and interstate long distance calls is 
located in the Company’s interstate Residential Schedule located at 
www2.embarq.com/tariffs. 

 
 

 
** Effective 02/21/07, subscription to this service no longer qualifies new customers for Personal 
 Solutions with International. 
*** Effective June 20, 2008, subscription to this service no longer qualifies new customers for 
 Personal Solutions with International. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(N) 
(N) 

 
 
ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211 



 

Embarq Communications, Inc. Florida Tariff P.S.C. No. 2 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
5. RESIDENTIAL SERVICES (Continued) 
 

5.1 Message Telecommunications Services (MTS) (Continued) 
 

5.1.1 Solutions Service (Continued) 
 

C. Solutions Unlimited (Continued) 
 

Each line subscribed to Solutions Unlimited must meet the eligibility requirements 
specified for the service option selected. 
 
(1) Solutions Unlimited – Option 1 
 

To be eligible for Option 1, Customers must subscribe to one of the 
following Embarq LOC services:  1) Solutions-Residence Package Personal 
II Solution with two of the following features: Voicemail, LineGuard, Privacy 
ID, or Home Phone Warranty***; 2) Solutions-Residence Package Clear 
Solution** with LineGuard and Voicemail; 3) Solutions-Residence Package 
Core Solution** with Voicemail, LineGuard and Home Phone Warranty; 4) 
Solutions-Residence Package Core Solution Plus with two of the following 
features: Voicemail, LineGuard or Home Phone Warranty***; 5) High-speed 
Internet with 512/128 bps speed or above with a one-year term agreement 
or 6) Solutions-Residence Package Special Plan Bundle***. 
 

(2) Solutions Unlimited – Option 2  
 

To be eligible for Option 2, Customers must subscribe to one of the 
following Embarq LOC services:  1) Solutions-Residence Package Personal 
II Solution***; or 2) Solutions-Residence Package Home II Solution and one 
of the following services: LineGuard, Home Phone Warranty, Voicemail or 
Privacy ID***. 

 
(3) Solutions Unlimited – Option 3 (Solutions Unlimited SA) 
 

To be eligible for Option 3, Solutions Unlimited SA Customers must 
subscribe to residential local service. 
 

(4) Solutions Unlimited – Option 4  
 

To be eligible for Option 4, Customers must subscribe to one of the 
following Embarq LOC Services 1) Solutions-Residence Package 
Progressive Plan and one of the following features: Home Phone Warranty*, 
LineGuard*, Data LineGuard*, or Voicemail; 2) Solutions-Residence 
Package Standard Home Phone II; 3) Solutions-Residence Package Simple 
Solution; or 4) Solutions-Residence Package Follow Me Plan plus Voicemail 
with Integrated Calling Features (ICF). 

 
* Effective 01/18/07, subscription to Home Phone Warranty, LineGuard, and Data LineGuard no longer 
 qualifies new customers for Option 4 Solutions with Progressive Plan.   
** Effective 02/21/07, subscription to this service no longer qualifies new customers for Solutions 
 Unlimited – Option 1. 
*** Effective June 20, 2008, subscription to this service no longer qualifies new customers for 
 Solutions Unlimited - Option 1 or Option 2. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 

(C) 
 

(C) 
 
 
 
 

(C) 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(N) 
(N) 

 
ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211 



 

Embarq Communications, Inc. Florida Tariff P.S.C. No. 2 
 Section 5 

7th Revised Page 34 
 Cancels 6th Revised Page 34 
 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
5. RESIDENTIAL SERVICES (Continued) 
 

5.1 Message Telecommunications Services (MTS) (Continued) 
 

5.1.1 Solutions Service (Continued) 
 

C. Solutions Unlimited (Continued) 
 

(5) Rates and Charges 
 

(a) Dial-1 Rate 
 

Per Minute $0.00 
 

(b) Monthly Recurring Charges 
 Intrastate 

Solutions Unlimited – Option 1, 
 Per line $14.00 (1) 

 
Solutions Unlimited – Option 2, 
 Per line 20.00 

 
Solutions Unlimited –  Option 3 
 (Solutions Unlimited SA), 
 Per line 25.00 

 
Solutions Unlimited – Option 4, (3) 
 Per line 10.00 (2)  

 
The interstate monthly recurring charge which affords Customers the 
ability to place interstate long distance calls is located in the 
Company’s interstate Residential Schedule located at 
www2.embarq.com/tariffs. 

 
 
 
 
 
 
(1) The monthly rate for customers who subscribe to Special Plan bundle as described in 5.1.1C(1) plus 

one of the following services is $10.00: the Company's High-Speed Internet (DSL), DISH Network 
Satellite TV from the Company or Embarq Wireless.  Effective June 20, 2008, this option is no 
longer available to new customers. 

 

(2) The monthly rate for customers who subscribe to Progressive Plan or Standard Home Phone II or 
Simple Solution as described in 5.1.1.C(4) is $5.00.  

 

(3) Effective 01/18/07, subscription to Home Phone Warranty, LineGuard, and Data LineGuard no longer 
qualifies new customers for Solutions Unlimited -Option 4. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
 
 
 

 
 
ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211



 

Embarq Communications, Inc. Florida Tariff P.S.C. No. 2 
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 Cancels 1st Revised Page 35 
 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
5. RESIDENTIAL SERVICES (Continued) 

 
5.1 Message Telecommunications Services (MTS) (Continued) 

 
5.1.1 Solutions Service (Continued) 

 
D. 4 Cent Plan 

 
A Customer who subscribes to 4 Cent Plan pays a per-call surcharge and a Per 
Minute rate on all Dial-1 domestic interstate and intrastate calls, 24 hours a day, 
seven days a week.  There is no monthly recurring charge associated with this 
product. 
 
Each line subscribed to 4 Cent Plan must meet the eligibility requirements 
specified below. 
 
To be eligible for 4 Cent Plan, Customers must subscribe to at least one of the 
following options: 1) Embarq LOC Solutions-Residence Package Safe and Sound 
II Solution*; 2) any Embarq LOC Custom Calling, ExpressTouch, or Network 
Service feature; or 3) one of the following Embarq LOC products: Voicemail or 
CPE Warranty. 
 
(1) Dial-1 Rates 
 

Per Minute $0.04 
Per-Call Surcharge 0.39 

 
(2) Monthly Recurring Charge  
 

No monthly recurring charge applies. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Effective June 20, 2008, subscription to this service no longer qualifies new customers for
 4 Cent Plan. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
 
ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
5. RESIDENTIAL SERVICES (Continued) 

 
5.1 Message Telecommunications Services (MTS) (Continued) 

 
5.1.1 Solutions Service (Continued) 

 
E. Bonus 30 
 

Bonus 30 Customers will receive up to 30 minutes of state-to-state, in-state, 
and/or intraLATA Dial-1 long distance usage at no charge each month.  Unused 
minutes cannot be carried over to the next month. Any usage above the 30 
minutes will be charged a specific time-of-day flat rate for all intrastate and 
interstate Dial-1 calls.  There is no monthly recurring charge associated with this 
product.   
 
When a Customer subscribes multiple lines to Bonus 30, at least one of every two 
lines must meet the eligibility requirements specified below.  For example, when a 
Customer subscribes to this service for either three or four lines, at least two of 
those lines must meet the eligibility requirements.  The Customer’s lines may be at 
the same or different locations provided that the eligibility requirements are met.  
 
To be eligible for Bonus 30, Customers must subscribe to one of the following 
options: 1) any Embarq LOC calling feature, 2) Voicemail, or 3) the Embarq LOC 
Solutions-Residence Package Safe and Sound II Solution*. 

 
The following rate periods apply: 
 
Monday – Friday All Hours 
Saturday All Hours 
Sunday All Hours 
 
(1) Dial-1 Rates 
 

Per Minute, for Usage up to 30 Minutes $.00 
 
Per Minute, for Usage above 30 minutes- 
All Hours, Monday through Friday $.15 
 
Per Minute, for Usage above 30 minutes- 
All Hours, Saturday and Sunday $.10 
 

(2) Monthly Recurring Charge 
 

No monthly recurring charge applies. 
 
 

* Effective June 20, 2008, subscription to this service no longer qualifies new customers for
 Bonus 30. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211 
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
6. BUSINESS SERVICES (Continued) 

 
6.1 Message Telecommunications Services (MTS) (Continued) 

 
6.1.1 Solutions Service (Continued) 

 
A. Small Business Unlimited Solutions II 

 
Small Business Unlimited Solutions II Customers will receive unlimited interstate 
and intrastate Dial-1 usage for a monthly recurring charge.   
 
The monthly recurring charges for this service will be billed in advance.  The 
Customer’s first invoice will contain a pro-rated monthly charge for the first month 
(based on the number of Customer in-service days in the initial billing cycle) and a 
full monthly recurring charge for the second month.   
 
A Customer may not use this service for connection to the internet or other data 
service (including a significant amount of facsimile transmissions or data usage 
per month) or for any other use that does not involve a person-to-person 
conversation or voice message, e.g. auto dialer lines and call center line. 
 
If the Company determines the Customer has violated the terms and conditions of 
the service, the Customer will be assessed a $500.00 charge per line.  In addition, 
the Customer’s long distance service will be suspended. 
 
The Customer may subscribe to this service for a maximum of nine lines per 
location/account.  Multiple location accounts are limited to nine unlimited lines per 
account.  Each line subscribed to Small Business Unlimited Solutions II must meet 
the eligibility requirements specified following: 
 
To be eligible for this service, the Customer must subscribe to one of the following 
Embarq LOC or Company competitive local exchange services: 1) Solutions-
Business Package Priority Solution*; 2) Solutions-Business Package Sure 
Solution II 3) Solutions-Business Package Rotary Classic Solution; 4) Solutions-
Business Package Economy Solution; 5) Solutions-Business Package Economy 
Bundle Solution IIA; 6) Solutions-Business Package Complete Business Bundle 7) 
Connection Central Bundle or 8) MiltiLine Bundle; or 9) Centrex Service II with a 
term discount plan.  These services include unlimited expanded local calling 
where offered.   
 
 
 
 
 
 
 

* Effective June 20, 2008, subscription to this service no longer qualifies new customers for 
 Small Business Unlimited Solutions II. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
ISSUED:  EFFECTIVE: 
6-18-08 Tim Eshleman 6-20-08 
 5454 West 110th Street 
 Overland Park, Kansas  66211 


